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Get care  
when you need it
Day or night, in person or at home – we’ve got you covered.

“

In-person care 
To find a provider or facility near you:

1.	 Visit azblue.com/member.
2.	 Log in to your AZ Blue member account. (See page 5 for steps  

to sign up.)
3.	 Click Find Care to search by name, specialty, type, and location.
4.	 Click Advanced Search to refine your results by gender, languages 

spoken, and more.

Video visits 
With Telehealth from AZ Blue1, you can visit virtually with a doctor, 
counselor, or psychiatrist2 at any time using your computer or 
mobile device.

1.	 Visit azblue.com/member.
2.	 Log in to your AZ Blue member account.
3.	 Click Find Care, then Telehealth.
4.	 Choose the type of service you need: medical, counseling,  

or psychiatry3.

1 Certain plans do not include Telehealth from AZ Blue services. See your benefit book for details.
2 Certain self-funded plans may not include Telehealth from AZ Blue behavioral health services (counseling/psychiatry). Check your benefit book for details. 

For plans with full Telehealth from AZ Blue benefits, counseling and psychiatry appointments may take up to 14 days to schedule. 
3Virtual visits do not provide emergency care. In an identified or probable emergency, the virtual visit provider will direct the patient to seek emergency care.
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Where to go 
for care

Call 911 in an emergency.  
1Certain plans do not include Telehealth from AZ Blue services. See your benefit book for details. 
2Certain self-funded plans may not include Telehealth from AZ Blue behavioral health services (counseling/psychiatry). Check your benefit book for details. 
For plans with full Telehealth from AZ Blue benefits, counseling and psychiatry appointments may take up to 14 days to schedule. 

Get cost estimates for care.
Log in to your AZ Blue member account at azblue.com/member, click Find Care, and use the Cost 
estimates for surgeries, visits, and more tool to get estimates on various treatments such as eye exams, 
mental health services, and more. 

Your health plan covers preventive services such as flu shots, vaccinations, blood pressure checks, and 
screening tests. Note that you most likely won’t pay for preventive services if you use providers in your 
plan’s network.

Primary Care Provider 
(PCP)

Telehealth  
from AZ Blue1 Urgent Care Emergency Room (ER)

When to go Routine, non-emergency care 
or help managing a  
chronic condition.

• Colds and flus
• Headaches
• Sinus, eye, or ear infections
• Diarrhea or vomiting
• Rashes
• Sprains
• High fever
• Vaccines and
	 health screenings

Non-emergency care.  
Visit with a physician from a 
smartphone, tablet,  
or computer.  

• Colds and flus
• Headaches
• Sinus, eye, or ear infections
• Diarrhea or vomiting
• Rashes
• Sprains

Counseling and psychiatry2

Non-life-threatening medical 
issues when your PCP or 
Telehealth is not available.

• Colds and flus
• Headaches
• High fever
• Rashes
• Minor cuts and burns
• Sprains
• Minor fractures

Serious medical conditions 
that could be life-threatening.

• Severe chest pain
• Difficulty breathing
• Major trauma or injury
• Severe diarrhea
• Uncontrolled bleeding 

 or vomiting
• Seizures

Wait time Minimal— 
Scheduled appointments  
with wait times, depending on  
the office. 

Immediate– 
Get access to a provider.

Shorter than ER– 
Plus some clinics let you sign 
in online.

Varies– 
Critical cases are seen first.

How to get care Call your doctor to make  
an appointment.

Don’t have a PCP?  
Find one at azblue.com.

Sign in to your member account 
at azblue.com/member,  
click Find Care, and select  
Telehealth.

Sign in to your AZ Blue  
member account at  
azblue.com/member 
to find care. 

In an emergency, call 911 or 
have someone drive you to the 
nearest location.

Cost lower cost higher cost
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Access your AZ Blue member ID 
•	� Digital: Add your digital ID card to your mobile device. Visit your member portal 

at azblue.com/member. From there, you can download, email, save,  
or print your digital ID card to access care immediately.

•	� Print: Use your printed ID card received in the mail for any care you need 
following your plan renewal date. Make sure to give providers your new 
member ID card and number.

Create your AZ Blue member account
Visit azblue.com/member to create an account,  
where you can:

•	 Access your member ID card 
•	 View plan information 
•	 Find a provider
•	 View and track claims and deductibles 
•	 Explore care options and estimate costs 
•	 View this member guide, your benefit book,  

Summary of Benefits and Coverage, and more

MANAGE YOUR PRESCRIPTIONS
Log in to your AZ Blue member account and select Pharmacy to view your prescriptions,  
check order status, price medications, and more.

COST ESTIMATOR TOOL
Log in to your AZ Blue member account, select Pharmacy, and click Drug Pricing under the 
Quick links section. You can find estimates by drug name or your current prescriptions.

YOU’RE GETTING THE LOWEST PRICE ON GENERICS
You don’t need to hunt for discounts or submit claims forms for coupons.  
The pharmacy program automatically searches for the lowest priced generic drugs,  
even if it’s not a covered medication.

Stay connected  
with AZ Blue
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Healthy living discounts1

Get exclusive access to healthy deals with Blue365®, our national discount program. 
To get started, log in to your member account at azblue.com/member, click on the 
My Benefits tab, and select Blue365 Discounts.

An ounce of prevention can save your life
By staying on top of regular exams and screenings, you can often avoid diseases and find health issues 
early, when they’re easier to treat. Preventive care is often covered on your plan at no cost. This can include:
•	 Annual health exams
•	 Shots (immunizations)
•	 Screenings for colorectal, breast, cervical, and lung cancer
•	 Health screenings for cholesterol, blood pressure,  

type 2 diabetes, depression, and more
Talk with your doctor about how to best manage your health and create an action plan that’s right for you. 
For more preventive care support and recommendations, call us at 1-877-694-2583.

But wait,  
there’s more

1 Availability of services and programs will vary. Not all programs are available to all members. Certain programs, such as health coaching, have eligibility requirements. AZ Blue members should 
always consult with their doctor or healthcare provider about medical care or treatment. Recommendations, advice, services, or online resources are not a substitute for the advice of a member’s 
doctor or healthcare provider. Recommended services or treatment options may not be covered under AZ Blue benefit plans. Certain health and wellness services are provided by an independent 
third party contracted by AZ Blue to provide health enhancement services to AZ Blue members.
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Customer Service
Call the number on your member ID card, Monday through Friday between  
8 a.m. and 5 p.m. Arizona time.

Special Services	

Claims Address
Blue Cross Blue Shield of Arizona
P.O. Box 2924
Phoenix, AZ 85062-2924

Connect With Us
	 Facebook.com/BCBSAZ

	 X.com/BCBSAZ

	 YouTube.com/BCBSArizona

	 Instagram.com/BCBSAZ

Helpful Links
Full list of contact information azblue.com/members/24-7-help

Need help getting started? Visit azblue.com/members

FAQs
azblue.com/faq

Questions
or need help?

General Questions
Submit any questions you may have to memberhelp@azblue.com.

Online Account  
Technical Support
602-864-4844 or  
1-800-650-5656

Fraud & Abuse  
Hotline

602-864-4875 or 
1-800-232-2345,  

ext. 4875

TTY/TDD Line
602-864-4823

Para servicio en español
602-864-4884  

o llame a nuestro  
1-800-232-2345,  

ext. 4884
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Our promise to you
You have the right to:  
•	 Get information from us, our contracted providers,  

and business partners 
•	 Access quality care 
•	 Choose or change your doctor at any time (HMO members 

may change their primary care provider up to six times  
per year)

•	 Speak freely and privately with your doctors about your care 
•	 Have your information kept secure in accordance with  

AZ Blue’s Privacy Practices (see azblue.com/legal) 
•	 Know who can get your private information 
•	 Know AZ Blue’s security policy (see azblue.com/legal)
•	 Be treated with respect and dignity 
•	 File a complaint or challenge a decision we make 
•	 Know how long it will take us to reply to and solve your issue 
•	 Get information that is easy to grasp 
•	 Get information about end-of-life planning and  

advance directives 

Your promise to us
It is your responsibility to:   
•	 Read the information we give you and ask questions when 

you need to know more 
•	 Know how to get care and supplies that are covered under 

your plan 
•	 Follow the rules of your health plan 
•	 Let us know right away of changes related to your phone 

number, mailing address, and/or email address, so that we 
can reach you 

•	 Treat us, and the doctors and hospitals you get care from,  
with respect 

•	 Give us information we need to help you 
•	 Give doctors and hospitals honest information about yourself 
•	 Understand your health and work with your doctor on a care 

plan that is right for you 
•	 Do as your doctor advises for your health 
•	 Talk to your doctor before you change something with your 

healthcare plan 
•	 Keep scheduled visits with your doctors 
•	 Pay your cost share when it is due 

The Patient’s Bill of Rights under the 
Affordable Care Act (ACA)  
Under the law, a “Patient’s Bill of Rights” aims to help you 
make informed choices about your health. These tenets 
apply to all AZ Blue non-grandfathered plans in effect after 
March 23, 2010.

THE PATIENT’S BILL OF RIGHTS:

•	 Provides coverage to those with preexisting conditions1 
•	 Protects your choice of doctors: Choose any primary care 

doctor you want from your plan’s network 
•	 Allows young adults to stay covered on a parent’s plan   

up to age 26  
•	 Ends lifetime limits on coverage, banning them for all new 

health insurance plans 
•	 Stops your insurance from being dropped if you make  

an honest mistake on your application 
•	 Reviews premium increases: Insurance companies must 

now publicly say why rate hikes (above a certain level)  
may be needed for Small Group plans and Individual and 
Family plans 

•	 Helps you get the most from your premium dollars: Most  
of your premium dollars must be used for your healthcare—
not for administrative costs

•	 Ended annual dollar limits on essential covered services  
in 2014

•	 Continues to allow you to get emergency care at a 
hospital outside of your health plan’s network without  
a referral

Since the Patient’s Bill of Rights became law,  
some additional rights and protections now apply. 
The healthcare law:

•	 Requires that non-grandfathered plans cover most 
preventive services in network at no cost share.

•	 Continues to guarantee your right to appeal: You have 
the right to ask your insurer to reconsider its decision to 
deny authorization for a service or refusal to pay a claim. 
This has been the law in Arizona for many years, and it is 
now reflected in federal law through the ACA.2

1 In effect for non-grandfathered employer Group plans on that plan’s renewal date in 2014.
    2 Complaints and appeal information and forms are available once you log in to azblue.com/member, under the Manage My Plan tab.

We want all of our members to enjoy the best care and service. To help make it happen, we promise to do our 
part to meet your healthcare needs. There are also things you can do to take charge of your own healthcare. 

MEMBER RIGHTS AND RESPONSIBILITIES
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Notice of Nondiscrimination

Discrimination Is Against the Law

Blue Cross® Blue Shield® of Arizona (AZ Blue) complies with applicable Federal civil rights laws and does 
not discriminate on the basis of race, color, national origin, age, disability, or sex (including sex characteristics, 
intersex traits, pregnancy or related conditions, sexual orientation, gender identity, and sex stereotypes). AZ Blue 
does not exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex.

AZ Blue:

•	 Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and services to 
communicate effectively with us, such as:

•		 Qualified sign language interpreters

•		� Written information in other formats (large print, audio, accessible electronic formats, other formats)

•	 Provides free language assistance services to people whose primary language is not English,  
which may include:

•		 Qualified interpreters

•		 Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, 
call 602-864-4884 for Spanish and 1-877-475-4799 for all other languages and other aids and services.

If you believe that AZ Blue has failed to provide these services or discriminated in another way on the basis of 
race, color, national origin, age, disability, or sex, you can file a grievance with:

Section 1557 Coordinator  
P.O. Box 13466 
Phoenix, AZ 85002-3466; Call 602-864-2288, TTY: 711 
or email us at crc@azblue.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, 
AZ Blue Section 1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,  
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services  
200 Independence Avenue, SW Room 509F, HHH Building  
Washington, D.C. 20201 
1-800-368-1019, 1-800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. 
This notice is available at AZ Blue’s website: azblue.com/nondiscrimination-notice.



azblue.com/member
P.O. BOX 13466, PHOENIX, AZ 85002-3466

FOLLOW US ON 

40700 09/25

19
33

86
0-

25

24443 1025

Blue Cross Blue Shield of Arizona members should always consult with their healthcare provider about medical care or treatment. Recommendations, advice, 
services, or online resources are not a substitute for the advice, opinion, or recommendation of a healthcare provider. Services or treatment options may not be 
covered under your benefit plan. 
Blue Cross, Blue Shield, the Cross and Shield Symbols, and Blue365 are registered service marks of the Blue Cross Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans.
©2025 Blue Cross Blue Shield of Arizona, Inc., an independent licensee of the Blue Cross Blue Shield Association. All rights reserved.


